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New Panacea Offices

A touch for local care ...........

Caring for people for over 30 years has taught us a number of things, including how
important it is to be local and easily accessible for healthcare clients and their support
team.

Panacea is very excited to be opening two new offices.

On May 27th 2010 our new Rotorua office will open closely followed on June 16th with
our new Manukau office. Kerry Bell, our Rotorua Service Manager, and Misty King our
Manukau Service Manager would be pleased to hear from you if there is anything that we
can help with.

50+Lifestyle Expo

We made a stand....
... and joined the huge array of exhibitors at the 50+ Lifestyle and Retirement Expo in
Tauranga 25-26 September and in Auckland 16-18 October.

Seniors and "baby boomers" were treated to a bewildering and inspiring selection of
health and lifestyle choices at both events - choices that involved everything from travel
and tours to food and nutrition; attractions and activities to health and safety.

Many of the exhibitors at the Expos can also be found on New Zealand's Grownups
website. Post the expo we decided to make a stand and feature on Grownups as well.

We'd like to thank everyone who took the time to visit us at the Expos, took part in our
competitions and made the whole experience worthwhile for the teams on the Panacea
stand.

50+Lifestyle Expo - Winners Announced

Congratulations to our Prize Draw winners

The draws have been done and the winners of the Panacea "4 hours of homehelp" have
been notified.

Thank you so much to everyone who took part and congratulations to our winners:
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M. Stephenson, Tauranga

V. Webster, Tauranga

J. Bremner, Mt Albert

F. McCamish, Henderson

S. Thomson, Kohimarama

M. Stevens, Orewa - who kindly donated her prize to Grey Power.

NZQA Graduation
Six months ago, Panacea sponsored a selected group of our support workers to
undertake the NZQA National Certificate in Community Services Level 2 and Level 3.

In November we celebrated the graduation of our successful NZQA candidates. The
overwhelming feedback was that the courses were not as difficult as they thought it may
have been, but really helped them to understand how to provide the very best care to their
clients.

Successful NZQA graduates with Staff
Development Manager Carol Ennis

If you are interested in pursuing NZQA qualifications, please contact your Service
Coordinator.

Staff Survey Winner

Thank you to all staff who replied to the survey that was recently sent to a specific group
of Panacea staff. | really appreciate the time that was taken by you to complete the survey
and feedback your thoughts.

We will analyse and consider the results over the next week. Within the next fortnight
there will be feedback available and what actions that may be undertaken.

The draw was completed by Trish Neal and the lucky recipient of the hands free mobile
car set is Nancy Parviour-Smith.

Trish draws the winning entriesntries
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